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Planning your holiday

Our office is open Monday - Friday from 9am-5.30pm and on
Saturday morning from 9.00am-1.00pm. Should you wish to speak
to a consultant after these hours we can arrange for someone to
ring you to discuss any questions you may have. Alternatively you
can always fax or email us, or visit our web site which will give you
up to date prices, any special offers and availability on group tours.

If you want a brochure you can simply call the 24hr brochure line.
Should you wish to visit our office and talk to us in person we are
always delighted to meet you and help you plan your travel
itineraries. We have a large selection of reference books, maps and
pictures to help you.Please contact us to make an appointment.

Once you have received a brochure you can request a trip dossier
which will provide much more information on the area you wish to
visit and accommodation in which you will stay. Our travel
consultants will always be please to talk to you regarding any
aspect of your tour.

Mekong Travel

Your Mekong Travel arrangements

Land ar rangements
Your contract for land arrangements is with Mekong travel and is
subject to our booking conditions.

International flight ar rangements .

We act as retail agents for ATOL licence holders and the flight
bookings are subject to their booking conditions. Once you have
paid for your ticket we will hold your money in trust and send a
confirmation invoice with details for the ATOL holder to you along
with a full ATOL Confirmation receipt when they have issued it.
Your contract for the flight is with the ATOL holder.

Internal domestic flights

Tickets for a number of domestic and regional flights can not be
issued in the U.K. The Air Travel Organisers licensing regulations
stipulates that these tickets must therefore be paid to our local
agent. Mekong Travel will book these tickets on your behalf but
payment will have to be made to our agent on receipt of your ticket.

Payment P rotection

This business is a member of the Travel Trust Association and is
backed up by the Trust Account. The TTA scheme provides 100%
protection for the consumer and is backed by fidelity insurance
guaranteeing up to £11,000 per passenger with AlG (Europe) Ltd.

Members of the TTA must appoint professional Trustees to
administer our accounts, clients money can only be release with

the Trustees authority. As an added precaution every members
account is monitored once a month and the Association ensures
that all members carry Professional Indemnity Insurance.

For further details on the TTA, Trierwel Trust
please call 020-88764458 Aesociaion
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Visa information and applic ation

Vietnam Visas

Mekong Travel offers the most efficient way to obtain a visa. The visa
can be approved within 2 days but it is easier for us and cheaper for
you if the application form is received 7 working days before collection
of the visa.A one month single tourist visa costs £40.00.Please contact
us for other visas. This fee is fixed by the Vietnam Embassy. We do not
charge a fee for the visa approval service.

If visa is for collection outside the UK, we will advise you of the address
of the Vietnamese Embassy in the county of collection.

Laos Visas
The visa is available on arrival at the airport or land border at a cost of
US $30.

Camb odia Visas
The visa is available on arrival at the airport at a cost of US $25.

Burma Visas

There are two types of visas available. The first is for individual
travellers who will have to purchase $300.00 U.S dollars of foreign
exchange certificates upon arrival in Myanmar.

With pre-arranged tours we will issue you with a confirmation letter of
your booking which you will take to the embassy with your application
form and passport. They will usually take two or three days to process
this. A 28 day visa (per person) costs £14.00

For all visa requirements
Emergency Visa: Should you have less than seven days to obtain a
visa, we can help. Please note:prices are subject to change.

_D‘avel JV\S unrance

Our insurance is arranged with AIG Europe Ltd.

Travel protection plan is provided by AlG Europe, UK Ltd. And
underwritten by New Hampshire Insurance Company, a member of
the Association of British Insurers and the Insurance Ombudsman
Bureau. Both Companies are Members of the American International
Group, Inc. (AIG) a leading US based international insurance
organisation,with assets exceeding US$100 billion. AlIG Companies
have been protecting British families for many years and have a keen
understanding or your insurance needs.

Insurance P remiums

Up to 10 days £37.50
Up to 17 days £41.00
Up to 24 days £46.00
Up to 31 days £51.00

The experience of TTA and AlG are brought together in Travel
Protection Plan, to ensure you and your family have complete peace
of mind while you are travelling - 24 hours per day - wherever in the
world you may be.

Summary of Benefits pa yable for each insured

1. Travel Disruption

Loss of deposit or cancellation up to £5,000
Curtailment up to £5,000
Hi-jack up to £1,000
Journey disruption up to £250
Departure Delay up to £100
2. Medical P rotection

Medical expenses up to £2,000,000
Personal accident up to £50,000
Accidental death benefit up to £25,000
3. Personal P roper ty Protection

Baggage loss or damage up to £2,000
Loss or theft of money up to £1,000
Baggage delay up to £500
Loss of documents up to £250

4. Legal Liability P rotection
Personal liability up to £1,000,000
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Name booking made under:

Booking Reference
(internal use only)

Address:

Postcode:

Daytime Telephone:

Evening telephone:

Passanger Names (Please include Name booking made under from above)

Title First Name Surname

Nationality

Date of Birth

Place of Birth

Passport No.*

Issued at/by*

Date of issue* | Date of expiry*

* This information is required for Visa applications

Insuranc e

All passangers will automatically be covered for insurance with our own policy at extra cost, unless you write no in this box I:l

| have taken an alternative insurance policy which provides cover comparable or greater than that provided by the Mekong Travel Policy,
including cancellation cover for all causes beyond my control and offering a 24hr emergency telephone service.

My insurer is:

Policy Number:

24hr emergency contact number:

Tour details

Indicate ifyou are booking a tailor tour made and we will send you a custom itinerary

Tour Name:

Tailor Made Itinerary:

Departure date:

Return date (to UK):

Departure airport:

Destination airport:

Extensions to
small group
tours:

Places/resorts to be visited Date: No. of Days:
or extension name:
Places/resorts to be visited Date: No. of Days:
or extension name:
Places/resorts to be visited Date: No. of Days:
or extension name:

Visas Required
(Please state number

required for each country)

Vietnam:

Cambodia:

Laos:

Burma:

Payment A deposit of £150.00 per person is required for each booking, plus insurance premium (if required)

I enclose a cheque made payable to Mekong Travel for or please charge my MasterCard or Visa (delete as applicable)

Deposit/Full (delete as applicable) payment of £

Card Number:

Expiry date:

plus Insurance premium of £

Signed:

I have read the booking conditions on the reverse and agree to accept them on behalf of the above persons.| am over 18 years of age. (We cannot process unsigned booking):

Signed:

Name:

Date:
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The brochure was published in August 2000. The holidays
featured in it are operated by Mekong Travel Ltd “The
Company". The following conditions, together with the
relevant information set out in this brochure, will form part
of your contract with the company.

1. Booking Your Holida y

a).To secure your booking, you should complete and sign the
Mekong Travel Booking Form and send it to the Company
with a deposit of £150.00 per person - or as advised by the
Company. If you are booking within 8 weeks of departure,
then full payment is required.

b). Your booking is accepted by the Company and becomes
definite when the Company issues a Confirmation In voice. If
for any reason the Company does not accept your booking
your deposit will be returned.

¢). Special Requests should be indicated on the Booking
Form or made in writing. The Company will try to arrange for
Special Request to be met, but cannot guarantee that they
will be, nor will the Company be liable if any S pecial Request
is not met.

d). If you arrange your holiday direct with the Company all
correspondence and other communications will be sent to
the address of the first person named on the booking form
unless you specify otherwise. If you request correspondence
through a business address, a residential address will also be
required for emergency and security reasons.

e). If your booking is made through a travel agent, the
Company will address all communications to that Travel
Agent under or in contemplation of this contract will be held
by the travel agent for the Company until such moneys are
forwarded to the Company.

f).The balance is due 8 weeks before departure.

2, Amendments & Cancellations
a). Amendments by you.

The Company will make every effort to assist you if you wish
to alter your arrangements. Request for amendment must
be in writing signed by the signatory of the booking form. If
your request is received more than 42 days before departure
you must pay an amendment charge of £50.00 per b ooking,
together with all communication charges or other expenses
incurred by the Company. These charges will be payable
whether or not the Company succeeds in confirming your
requested amendment. If your request is received 42 days or
less before departure, it will be treated as a cancellation and
re-booking and the normal cancellation charges detailed in
paragraph (b) below will apply.

b). Cancellation by You.

All cancellations must be advised in writing, signed by the
signatory of the Booking Form and sent to the Company at
16 Ledborough Wood, Beaconsfield. Buckinghamshire. HP9
2DJ England.

Cancellations are effective on the day they are received by
the Company. Recorded delivery is strongly recommended.
The following cancellation charges (together with holiday
insurance premiums) will be payable, depending upon the
number of days prior to departure the Company receives
your notice of cancellation.

Day's prior to

departure date

written advice % of total
of cancellation holiday cost
received forfeit
Up to 43 days prior Deposit forfeit
42-29 days prior 30%
28-15 days prior 45%
14-1 days prior 60%
Departure date or after 100%

). Amendments by the Company

Great care is taken to ensure that the descriptions and prices
given in this brochure are accurate at the time of
publication. Changes can occur, though and the Company
reserves the right to advise you of a change, including a
change of price, before accepting your booking. After a
Confirmation Invoice has been issued, the Company makes
every effort to operate all holidays as advertised. In very rare
circumstances, the Company may have to modify a holiday
before you depart. If the modification is significant (that is, if
it is a change of flight time by more than 12 hours,a change
of international airport (except between airports serving the
same city),a change of destination or a change to a lower
standard of accommodation),the Company will notify you as
soon as practicably possible and offer you three choices . You
may accept the modification, you may change your booking
to another available holiday, or you may cancel and receive a
full and prompt refund. If you choose another holiday which
is more expensive you pay the difference, but if it is cheaper,
the Company will make the appropriate refund. Iyou cancel
and receive a full refund following a significant modific ation
make for any reason other than for ce majeure or low
bookings you will receive the following compensation,
calculated according to the number of days prior to
departure that you are notified of the change..

ing

Day’s prior to

departure date

when notification Compensation
of change is sent per person
More than 42 days £10
29-42 days prior £20
15-28 days prior £25
0-14 days prior £30

Force majeure means unusual and unforeseeable
circumstances beyond the control of the Company’s control,
the consequence of which neither the Company nor its
suppliers could avoid, including, but not limited to, ware,
threat of ware, riot, civil strife, terrorist activity, (actual or
threatened).Industrial dispute, technical problems with
transport, machinery or equipment, power failure, natural or
nuclear disaster, fire, flood, drought, adverse weather
conditions and level of water in rivers. ‘Low booking' means
that an insufficient number of people have booked the
arrangements to make their operation financially viable in
the advertised form. Cancellation by the Company asa
result of low bookings will not be made af ter the ‘balance
due’date (i.e.4 weeks before departure).

If there is a minor modification before you depart (that s,
any change not include in the definition of a significant
modification set out above),the Company will try to notify
you, although it is not obliged to do so, nor is it obliged to
pay any compensation. If the Company becomes unable to
provide a significant proportion of you holiday af ter it has
commence, suitable alternative arrangements will be made
for you at no extra charge to you or, alternatively, you will be
returned to your point of departure and given a pro-rata
refund for ground arrangements not received.

d).Cancellations by the Company

If you fail to pay the balance of the holiday price at least 8
weeks (56 days) before departure, the Company will treat
your booking as cancelled and levy the cancellation charges
set out in paragraph 2(b) above.

If the Company is obliged to cancel your holiday in any other
circumstance before departure, the Company will use its best
endeavours to offer alternative arrangements of a
comparable standard or will give you a full and prompt
refund. In addition,unless the cancellation has been caused
by force majeure or low bookings, the Company will pay you
compensation as set out in paragraph 2(c).

Mekong Trav el: Price Polic y

a).All prices in this brochure are based upon costs as at 28
June 2000 and cur rency exchange rates to the £ as shown in
the Financial Times of 28 July 2000.

b).The Company reserve the right to notify you of an
increase in the brochure or advertised price before accepting
your booking.

). After a Confirmation Invoice has been issued, unless you
choose to pay for your holiday in full at the time of booking
(see paragraph 3(e) below),the price of your holiday is,
regrettable, subject to the possibility of surcharges in certain
limited circumstances. However, a surcharge will only be
levied to reflect increase in transportation cost (including
fuel and air fares),dues, taxes (including a change in VAT),
fees chargeable for services (including landing taxes and
embarkation or disembarkation fees at ports and airports),
government action,or ad verse exchange rate variations.
Even then,the company will absorb an amount equal to 2%
of your holiday price (excluding insurance premiums and
amendment charges) before passing on any surcharge to
you. However,where a surcharge is payable, there will be an
administration charge of £0.50 per person (together with an
amount to cover your travel agent's commission,if
applicable).

Surcharges will be notified by a revised Confirmation Invoice
sent to you (or your travel agent). The Company undertakes,
though,not to le vy a surcharge with in 8 weeks (56 days) of
departure, except in two circumstances. First, if the Company
fails to receive the balance of the holiday cost when it falls
due, the company may levy a surcharge up until 6 weeks (42
days) before departure. Second, if your booking is base upon
anormal published First, Club or Economy class fare, any
increase in the air fare (although not in the rest of the
holiday) may be passed onto you until 30 days before
departure.

d).If a surcharge would increase the total holiday price
shown on your original Confirmation Invoice by 10% or
more, you may cancel your booking within 14 days of the
date of issue of the revised Invoice and obtain a full refund
of all payments made to the Company, except for holiday
insurance and any amendment charges previously incurred.

€).0ptionally, you may choose to pay for your holiday in full
at the time of booking, in which case your holiday price will
be fixed at the cost quoted by the Company at that time. To
qualify for this benefit you should return the Confirmation
Invoice to the Company with full payment to reach the
Company within 7 days of the date when the confirmation
invoice was first posted to you.

f). The financial commitments offered above by the
Company mean that the Company is not able to reduce
holiday prices should the value of the £ strengthen.

Cond.i

4.Responsibilities of the Compan y

The Company applies all reasonable checks to ensure that
those involved in the preparation and provision of your
holiday maintain the appropriate standards.

The description,information and opinions given in this
brochure by the Company in respect of the airlines, hotels
and other suppliers whose services are used are given in
good faith,base on the latest information available at the
time of printing.

The Company accepts liability for any loss you may suffer if
any part of the holiday arrangements you book with the
Company before departure is not as described and not of a
reasonable standard. The Company also accepts liability if
you suffer death or person injury as a direct result of these
holiday arrangements failing to be as described and of a
reasonable standard. However, these acceptances of liability
do not apply if there has been on fault on the part of the
Company or its suppliers and the loss, death or personal
injury suffered is attributable to your own acts or omissions,
to the acts or omissions of a third par ty not involved in
providing the services which make up your holida y,or to
unusual or unforeseeable circumstance whose
consequences could not have been avoided or anticipated
even exercising all due care. They are also conditional upon
you assigning to the company any rights you may have
against any other person whose acts or omissions ha ve
given rise to the Company’s liability.

The Company’s liability to compensate you and the amount
of such compensation is subject to the following limitations.
First, in the case of damage other than death,illness or
personal injury, compensation s restricted to a reasonable
amount having regard to such factors as, inter ail,the holiday
cost and the extend to which the enjoyment of your holiday
can be said to have been affected. Second,in all cases,
liability and compensation are limited in accordance with
the provisions of all international conventions, which
concern transportation and accommodation.

If you suffer death,injury or illness during your holiday
arising out of an activity which does not form part of the
inclusive arrangements booked with the Company, the
Company will offer assistance where appropriate and in its
sole discretion. This assistance must be requested within 90
days of your misadventure and will be limited to general
advice and /or assistance with legal fees up to £5000 per
Booking Form,such contributions to be repaid to the
Company out of any judgement or insurance payment you
subsequently obtain.

5. Your Responsibilities

a). General information concerning passport, visa and health
requirements applicable to UK citizens is set out in this
brochure. However, such requirements are subject to change
and you should check current requirements before
departure. It is your responsibility to obtain all documents
required for your holiday, to ensure that these are in proper
order and to take them with you. The company I will not be
liable if you fail to do so and you will be responsible for
meeting any additional costs incurred by reason of such
failure.

b).You are responsible for checking in for flights at the
correct time and for presenting yourself to take up all pre-
booked components of your holiday. The Company cannot
accept responsibility for clients missing flights as a result of
late check-ins and no credit or refunds will be given if you
fail to take up any component of your holiday.

No credit or refunds will be given for lost, mislaid or
destroyed travel documents.

6. Airlines & other Suppliers

a). As between you and suppliers of the transport
accommodation and other components making up your
holiday, the conditions of the supplier will apply. These
conditions may be subject to in ternational Conventions,
which limit and/or restrict the suppliers’ liability. (Copies are
available on request - please allow 28 days).

b). Transport timings are provided by the carrier concerned
and are subject to such matters as weather conditions,
maintenance requirements, the ability of passengers to
check-in on time and, in the case of lights, to air traffic
control restrictions. Accordingly the times of flights and
other forms of transport are estimates only and cannot be
guaranteed.

<).Activities on some tours, such as Ballooning, Canoe Safaris
and white Water Rafting, carry inherent risks and if you are
participating in such activities you may be asked to sign an
additional form by the local supplier. In rare cases beginners
may have to take lessons at a charge before being permitted
to use hotel equipment otherwise offered free.

7. Excursions

Please note that when you book an excursion locally you
contract with the local company providing that excursion
and not the Company.

The Company has no legal liability for anything that goes
wrong on such an excursion and any claim which you might
have arising out of the e xcursion will against the relevant
company and subject to the lo cal company’s terms and
conditions.
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8. If you ha ve a problem

If you are unhappy with any aspect of the Company’s
arrangements while you are on holiday, you must address
your compliant immediately to the company’s local
representative (or, if none, to the Company) and to the
management of the hotel or other supplier whose services
are involved. If the problem cannot be resolved locally and
you wish to complain,full details must be sent to the
Company in writing to arrive within 30 days of your return.
Failure to take either of these steps will deny the company
the opportunity to resolve the problem immediately and/or
investigate it properly. In consequence, any right to
compensation you may have will be extinguished or at the
very least, substantially reduced. In the rare event of a
dispute, which cannot be settled amicably, it may (if you
wish) be referred to arbitration under a special scheme,
which,though devised by arrangement is administered quite
independently by the Chartered Institute of Arbitrators. The
scheme (details of which will be supplied on request)
provide for a simple and inexpensive method of arbitr ation
on documents alone, with restricted liability on holiday
makers in respect of costs.

The scheme does not apply to claims for an amount greater
than £1,500 per person or £7,500 per b ooking form,neither
does it apply to claims, which are solely, or mainly in respect
of personal injury or illness.

Applications for arbitration under this scheme must be made
with 9 months of the date of return from the holiday, but in
special circumstances it may be offered outside this period.

This contract and any matters arising from it are go verned by
the laws of England and Wales and are subject to the
jurisdiction of the Courts of England and Wales.

9. Financial P rotection
THE TTA

The TTA is a trade association of Travel Agents, Tour
Operators, and Travel Organisers, that operate trust accounts,
in order to provide financial protection for the consumer.
The TTA lays down strict guidelines on how customer funds
may be handled and each member must adhere to these
guidelines. Every TTA Member puts customers funds into a
designated trust account, which is supervised by an
independent trustee. The Trustee is a Banker, Chartered or
Certified Accountant or Solicitor. Your funds are held in this
account and may not be release unless you receive your
holiday or your funds are release to another company that
becomes responsible and provides for your financial
protection.

The TTA Member

All payments made to a TTA Member should be made
payable to the specially designated Trust Account i.e. when
paying ABC Travel Ltd. Make all payments to ABC Travel Ltd's
Trust Account. Credit Card payments are automatically
deposited into the Trust Account via electronic processing.

Every TTA Member will have a practising certificate. This
certificate will identify the TTA Member's number, the
company to whom all payments should be made and the
Trustee for that Member including the Trustee’s address.

Bonding

Traditionally travel companies arrange bonds, which pay out
in the event of the insolvency of the travel company. This
provides for a set amount of cover for all customers of the
travel company, who have made a booking at the time of
insolvency. This arrangement is intended to meet their
claims. However, if the total amount of the bond is
insufficient, only part of the money can be reimbursed.

With a TTA Member a Trust operation is in place and all you
money will be available because it is protected by the Travel
Protection Plan.

The Plan

The Travel Protection Plan covers every service that you have
booked from a Travel company whether it is for transport,
accommodation,en tertainment or recreation. It involves two
aspectsfirstly the Trust Account operated for the Trust to pay
for the services, which you have booked. Secondly,there is
further protection from insurance cover provided by the Safe
Seat Plan,if your money is not in the Trust Account. It will
reimburse the loss of any amount paid to the Travel Agent
for your booking up to a maximum of any one passenger of
£11,000. So if you have paid £2,000,the policies will
reimburse the loss of the £2,000. Where it is not available for
you from the Trust Account.

Claims

Should the TTA member become insolvent, in most instances
your money will still be held within the TTA Member's Trust
account by the designated Trustee, and available to pay for
your holiday. If the money is not there, then the insurance
policy is available to reimburse your loss. In some cases your
holiday may continue as the providers or suppliers have
already been paid. Where you have only paid a deposit and
still have an outstanding balance, your holiday may be
unaffected and by paying the balance your holiday will
continue as planned. Where possible attempts will be made
to ensure that you can carry on with your original holiday
arrangements if you require a claim form for the Safe Seat
Plan or have inquiries contact the following:

Travel Trust Association, Parkway House,
Sheen Lane, London SW14 8L




